Dear Maxor Patron:

Maxor National Pharmacy Services values you and your business. Maxor strives to
improve upon our services to you. We have recently installed a new pharmacy computer
system which will greatly increase our capacities to provide comprehensive pharmacy
care. We believe this system will enhance our ability to provide timely, high quality
service.

Effective use of our new pharmacy computer system requires that we obtain, maintain
and utilize current and accurate information. Enclosed is a Confidential Patient
Questionnaire, which we will use to update your personal health information. We ask
that you review, complete and return the Patient Questionnaire to:

Maxor National Pharmacy Service Corporation
Attn: Patient Questionnaire

PO Box 32050

Amarillo, TX 79120-2050

You may obtain a copy of the Maxor National Pharmacy Services Corporation’s Notice
of Privacy Practices through a written request to the Privacy Officer, Maxor NPS, 320 S
Polk Street, Amarillo, TX 79101 or FAX 806-324-5595. Additionally, copies may be
obtained from the Maxor web site (www.maxor.com) or via an e-mail to
privacy(@maxor.com.

We welcome your questions and comments about Maxor and our services. We are here
to meet your needs and exceed your expectations.

Wishing you good health;
Rhonda Everett, R.Ph.

Director of Pharmacy
Maxor Mail Order



