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PHARMACY BENEFIT MANAGEMENT SERVICES

News & Notes

Announcing the latest release of the MaxorPlus Member portal and app!

We're excited to announce our latest release on Wednesday, March 27. This
release includes member experience enhancements designed to further engage
and educate members about their prescription benefits, specifically around
communicating with MaxorPlus staff and estimating their drug copays. App users
will need to download and install the new update in order to access our new
features.

INTRODUCING THE MESSAGE CENTER

You can now connect directly with our MaxorPlus Member Advocates through the Member
portal and app! The Message Center is a secure platform that allows you to send and receive
messages and attachments regarding your prescriptions and prescription benefits. It's
HIPPA compliant, so members can discuss private health information securely. Members
still have the option to call and speak to their Member Advocate team anytime they need
to.

How do | send messages?
Go to My Account >My Notifications to access the Message Center.

Account Info Message Center

Welcome to our secure Message Center! This is a private communication platform managed by our Member Advocate team. You may
safely provide personal information on this platform.

RECENT MESSAGES M:ﬁggs Mmp.:Mmggs

CREATE MESSAGE °

NEW MESSAGES ALL MESSAGES

WE'LL RESPOND TO YOUR MESSAGE WITHIN ONE BUSINESS DAY.

NEW MESSAGES:
@ Here's your attachment. .
Mar 15, 2019 22049 P “NEW MESSAGE®
@ Status of order [ ]
Mar 20, 2019 129251 PM  “NEW REPLY*
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ENHANCED CALCULATE MY COPAY
We've improved our Copay Calculator! Now housed within the Member portal, you can

seamlessly look up drug information to determine your estimated copay and make the best

purchasing decision for your household.

How does it work?
The Copay Calculator runs test claims at pharmacies within the designated area and returns

both the Brand and Generic copay results.

CALCULATE COPAY

DRUG NAME:

levoth

Find out what

Rl | £\OTHYROXINE 125 MCG TABLET

will cost
PHARMACY PRICING BY RADIUS:

Finds pricing at pharmacies within given zipcode and radius settings.

QUANTITY: DAYS SUPPLY:
30 30

Quantity written by prescriber. MNumber of days over which the quantity will be taken.

ZIP CODE: RADIUS FROM ZIP:

Enter the zip code from which the radius will be Enter the radius in miles.
calculated

RESULTS FOUND: 16 30 DAY

THE BELOW PRICES ARE ESTIMATES AND SUBJECT TO CHANGE. SUPPLY

For more information on copays or for results that come back as “copay unavailable”, please contact MaxorPlus Member
Services at 1-Boo-687-0707.

ADC PHARMACY AMARILLO PHARMACEUTICAL CARE CEN

6700 W oTH 1400 5 COULTER- SUITE 1100
AMARILLO, TX 79106 AMARILLO, TX 79106 Compare and
(806) 358-0331 (806) 414-9390 P
make the best
Estimated Copay: Estimated Copay: choice for you
Brand $33.72 | Generic $5.00 Brand $33.72 | Generic $5.00
IN NETWORK IN NETWORK
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